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g How to make a complaint

Step 1: Talk to us

Start by speaking to your Housing Officer, ICM, or a
staff member. We will try to resolve your complaint
within 5 working days. If we need more time, we will
respond within 20 working days.

Step 2: Appeal the decision

- If you are not happy with the outcome, you
O can ask for a review.

Your complaint will be looked at by a Head of
Service.

They will respond within 10 working days.

Step 3: Final review
e If you are still not happy, you can appeal
again.
e A member of the Senior Management
Team will review your case.
e They will respond within 10 working
days.

External appeal
If you are still not satisfied, you can contact the Residential

M Tenancies Board (RTB). This is an independent service.
You can find more information at:
R www.rtb.ie/disputes

We ask that you allow us to try to resolve the issue first.
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