How to report a repair

1. Notice something broken?
If something in your home is not working or needs
fixing, tell us.

2. Contact us
Get in touch with your Housing Officer or ICM.
You can:

o Call

e Send a text

3. Tell us what is wrong
Give clear details so we can help you quickly.
e Please include:
e What is broken
o Where it is (e.g. kitchen, bathroom)
e How serious itis

4. Send a photo (if you can)
Photos help us understand the problem faster.

5. We arrange the repair
¢ A contractor will contact you to book a visit.
e They will agree a time with you.
¢ You must allow access at the agreed time.

6. How long will it take?
Repair times can vary depending on:
e How urgent the problem is

e Contractor availability Peter
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